
Copyright reserved  Please turn over 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SENIOR CERTIFICATE EXAMINATIONS/ 
NATIONAL SENIOR CERTIFICATE EXAMINATIONS  

 
 
 
 
 
 

 

 
MARKS:  200 

 
TIME:  3 hours 

 
 
 
 

 
 

 
This question paper consists of 24 pages. 

 
 

 

TOURISM 
 

2021 
 



Tourism 6 DBE/2021 
 SC/NSC 

Copyright reserved  Please turn over 

 
 
 1.1.16 Geocaching is a hide-and-seek, outdoor recreational activity using 

a GPS (global positioning system) to find mystery prizes at specific 
locations. 
  
When participants from all over the world travel to various 
destinations to participate in geocaching activities, this can be 
classified as a é 

  
  

 
  A 

B 
C 
D 

conference. 
local event. 
festival. 
global event. 

  

 
 1.1.17 One regulation imposed on restaurants during the Covid-19 

pandemic in 2020: 
  

 
  A 

 
B 
C 
D 

Maintain social distancing by arranging tables two metres 
apart. 
Prepare food away from customers' view. 
Remove shoes before entering the restaurant. 
Customers must supply their own hand sanitisers. 

  

 
 1.1.18 Foreign market share in tourism refers to the é   
 
  A 

 
B 
 
C 
 
D 

percentage of profit sharing with other stakeholders of foreign 
tourist arrivals in South Africa.  
foreign income that is earned from all foreign trade, including 
imports and exports. 
percentage of foreign tourists to South Africa in relation to 
other competing destinations. 
number of foreign companies that operate within the borders 
of South Africa. 

  

 
 1.1.19 The trend in the hotel occupancy rate from July to September for 

the period 2018 and 2019 in the table below shows é  
  

     

  HOTEL 
OCCUPANCY 

RATE 

JULY TO 
SEPT. 2018 

JULY TO 
SEPT. 2019 

DIFFERENCE 
  

51,1% 51,0% ï 0,1% 

 
  A 

B 
C 
D 

no difference in the demand for hotel accommodation. 
decline in the demand for hotel accommodation. 
positive growth in the demand for hotel accommodation. 
increase in travel patterns between the two years. 
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SECTION B: MAP WORK AND TOUR PLANNING; FOREIGN EXCHANGE   
 

QUESTION 2 
 

2.1 Study the World Time Zone Map and the given information and answer the 
questions that follow. 
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 2.1.2 Discuss ONE way in which EACH of the travel restrictions (a)ï(e) 

in Mauritius impacted on the Dubes' travel arrangements. 
  

 
     
  (a) Itinerary  (2) 
      
  (b) Hotel accommodation  (2) 
      
  (c) Prescription medication  (2) 
      
  (d) Budget  (2) 
      
  (e) Duty-free shopping                                                           (2) 
 

2.2 Study the flight schedule below and answer the questions that follow.   
     

 SPECIAL REPATRIATION FLIGHT SCHEDULE ï 30 APRIL 2020   

 AIRLINE DEPARTURE ARRIVAL FLYING TIME   

 Air Mauritius Mauritius Johannesburg    

  ? 12:00 4 hours 30 min.   

     
 2.2.1 Explain ONE reason why there is a time difference between 

Mauritius and South Africa. 
 

(2) 
     
 2.2.2 Calculate what time it was in Mauritius when the Dubes arrived in  

South Africa at 12:00 on 30 April 2020. 
 
Show ALL calculations. 

 
 
 
(3) 

     
 2.2.3 Calculate the departure time of the repatriation flight from 

Mauritius.  
 
Show ALL calculations. 

 

 
(4) 

     
 2.2.4 Do you think the Dubes will suffer from jet lag when they land in 

South Africa? Give ONE reason for your answer.  
 

(2) 
     
 2.2.5 Estelle, a friend from London, stayed in the Dubes' home while 

they were on holiday in Mauritius.  
 
Estelle also had to return to London on a special flight. She 
departed at 19:00 on 24 April 2020 from the OR Tambo 
International Airport to London. The flying time was 11 hours.  
 
The United Kingdom practises DST during this period. 
 
Calculate the date and time when Estelle arrived in London.  
 
Show ALL calculations.   

 
 
 
 
 
 
 
 
 
 
 
(7) 
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