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2 TOURISM (NOVEMBER 2014)

SECTION A: SHORT QUESTIONS

QUESTION 1

11 111 BV
112 BV
113 CV
114 BV
115 CV
116 DV
117 BV
118 AV
119 DV
1110 DV
1111 CVv
1112 DV
1.1.13 B/CV
1.1.14 BV
1.1.15 BV
1116 AV
1117 CV
1118 DV
1119 AV
1.1.20 AV (20x1) (20)

12 121 EV
122 CV
123 AV
124 BV
125 DV (5x1) (5

1.3 131 FALSEV
132 TRUEV
1.3.3 TRUEV
1.3.4 TRUEV
1.35 FALSE v (5x1)  (5)

1.4 141 Royal Hills of Ambohimanga v/
1.4.2 Kahuzi-Biega National Park v/
1.4.3 Serengeti National Park v/
1.4.4 Grand Baie v

1.45  The Great Zimbabwe Ruins v/ 5x1) (5
15 151 Bv

1.5.2 DVv

1.5.3 EV

154 AV

155 CV x1) (5

TOTAL SECTION A: 40
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(NOVEMBER 2014) TOURISM 3

SECTION B: MAP WORK AND TOUR PLANNING - FOREIGN EXCHANGE
QUESTION 2

21 2.1.1 The multiplier effect means that money that is spent by visitors to
an area, benefits the area as it is later spent in the local economy,
thus multiplying the effect of that money in the community. v'v/ (2)

2.1.2 Direct benefit: Initial tourist spending results in the service
providers that are involved directly with the tourists receiving
money. v’

Indirect benefit: Local businesses that are the secondary
receivers of tourists spending receive money and will, in turn,

spend that money elsewhere. v’ (2)

2.2 2.2.1 30 November 2013 v (1)
222 16,2357V (1)

223 10,3293 v (1)

2.2.4 (a) Foreign exchange bureau (bureau de change) v
e Major hotels or holiday resorts
e Travel agencies (Any 1) (1)

(b) R10000 + v 14,1060 v = €708,91 v
OR
€708,91 v vV (3)

(c) €35x v 13,4970 v = R472,39 v
OR
R472,39 VvV 3)

2.3 2.3.1 Generalitinerary: Usually written in paragraph format with a new
paragraph for each day. Gives details about the route to be
travelled, days and approximate times, price, transport,
accommodation and meals, leisure time. v'v' (2)

2.3.2 Personalitinerary: Prepared for a specific customer according to
his or her choices. Usually written in columns but this depends on

the travel agency v'v/ (2)
2.3.3 (a) Generalitinerary v (1)
(b)  People interested in participating in adventure activities. v/ (1)

TOTAL SECTION B: 20
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4 TOURISM (NOVEMBER 2014)

SECTION C: TOURISM ATTRACTIONS; CULTURAL AND HERITAGE
TOURISM; MARKETING

QUESTION 3

3.1 3.1.1 A-Tsodilo Hills v
B — Okavango Delta v/
C — Chobe National Park v/
D — Sani Pass v 4x1) 4

3.1.2 (a) Roof of Africa v (1)

(b) 4 X 4 driving v’

Quad biking v’

Motorcycling

Hiking

Mountain biking (Any 2) (2)

3.1.3 e ltisthe largestinland delta in the world v'v/
e It attracts great concentrations of diverse animals and birds
e This wetland is situated in an extremely arid region (Any 1) (2)

3.1.4 e Tsodilo Hills has one of the highest concentrations of rock art
in the world. v'v/
e Local communities respect Tsodilo as a place of worship of
ancestral spirits. v'v/
e Tsodilo has been called the “Louvre of the Desert”.
e Over 4,500 rock art paintings are preserved in an area of only
10 km? of the Kalahari Desert.
e The archaeological record of the area gives a chronological
account of human activities and environmental changes over at
least 100,000 years. (Any 2x2) (4)

32 321 e Mahév
e Praslin v/
La Dique (Any 2 x 1) (2)

3.2.2 A groups of islands v'v/
A chain of islands
Cluster of islands

Collection of islands (Any 1 x 2) (2)

3.2.3 Windsurfing v/

Snorkelling v/

Waterskiing

Kayaking

Boat trips / Glass bottom boat trips

Pedal boating

Sailing / Yachting

Fishing / Big game fishing (Any2x1) (2

Copyright reserved Please turn over



(NOVEMBER 2014) TOURISM 5

3.3 331 Beadwork v’

Clay pots v/
Baskets v’

Woven mats
Wooden sculptures
Traditional clothes

Traditional weapons (Any 3 x 1) (3)

332 e Sampv
e Beans (Any 1) (1)

3.3.3 The traditional beliefs, customs, myths and stories of a
community, passed through the generations by word of
mouth. v'v/ (2)

3.3.4 e The Khaya La Bantu Xhosa Cultural Village offers a unique
cultural experience that could serve as motivation for domestic
travel. v'v/
e The Khaya La Bantu Xhosa Cultural Village provides a fun and
entertaining way for domestic tourists to experience Xhosa

culture. (Any 1 x 2) (2)
[27]

QUESTION 4
41 4.1.1 SAHRA - South African Heritage Resources Agency v'v/ (2)

4.1.2 e Protect South Africa’s cultural heritage. v'v/
e Educate and train South Africans to help identify heritage
resources
¢ To keep an information database of the national estate
(Any1x2) (2
4.1.3 Navigation instruments v/
Crockery v
Tools
Clothing
Jewellery
Coins
Medicines (Any 2 x 1) (2)

4.1.4 o ltisillegal to remove or disturb any part of a shipwreck site that
is older than 60 years without a permit from the SAHRA. v'v/
e The cargo of ancient shipwrecks cannot be brought to the
surface without SAHRA'’s permission.
e SAHRA keeps proper records of any underwater recovery
operations.
e SAHRA ensures that collections of artefacts from shipwrecks
are catalogued, conserved and exhibited in museums.
(Any1x2) (2
[8]
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6 TOURISM (NOVEMBER 2014)

QUESTION 5
51 5.1.1 (a) Above-the-line promotion v (1)

(b) e Above-the-line promotions use mass media methods of
advertising and are paid-for communications. v'v’
e This type of promotion focuses on advertising to a large
audience. (Any1x2) (2)

(c) Toinform customers v/
e To raise awareness among customers
e To build brand positioning
e To reach a certain target market (Any 1) (1)

5.1.2 (a) Special offers v/ (1)
(b) Supporting an event, activity or organisation by providing

money or other resources that are of value to the sponsored
event. This is usually in return for advertising space at the

event or as part of the publicity for the event. v'v/ (2)
(¢) Nedbank Golf Challenge v (1)
5.2 5.2.1 An estimated projection of costs required to promote a business’s
products or services. v v/ (2)
5.2.2 Communication cost v’ (2)

5.2.3 e Market research costs v/
e Travel costs v
e Personnel costs v/ Bx1) @
[19]

TOTAL SECTION C: 50
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(NOVEMBER 2014) TOURISM 7

SECTION D: TOURISM SECTORS - SUSTAINABLE AND RESPONSIBLE
TOURISM

QUESTION 6

6.1 6.1.1 Used to scan passengers for high body temperatures which are
usually indicative of diseases. v’ (1)

6.1.2 Passengers can check themselves in upon arrival at the airport
and avoid standing in long queues for the check in procedure. v (1)

6.1.3 (a) Baggage wrap equipment v/ (1)

(b) e Passengers can have their luggage wrapped in order to
avoid it being tampered with after it has been checked

in. vv/
¢ Prevents accidental opening of luggage and the loss of
personal belongings. (Any 1 x 2) (2)
6.1.4 (a) Baggage carousel v (1)

(b) The baggage is removed from the airplane and sent into the
terminal building whereatter it is placed on the baggage
carousel for passengers to collect. v/ (1)

6.1.5 e This machine will scan the person’s body. v/
e The machine will check if the passenger is carrying concealed
metal objects that are not allowed on airplanes before they

board. v 2x1) (2
6.1.6 (a) Checkin counters v (1)
(b) Landside v 1)

6.2 Window seat:

6.2.1 e Passenger usually gets a wonderful view of the land below,
clouds and sunsets. v’
e Passengers can enjoy an undisturbed flight since they are
further away from people passing by in the aisle. (Any 1) (1)

6.2.2

Passenger has to climb over the legs of his or her fellow
passengers when visiting the toilet. v/
Disembarking from the plane may take longer. (Any 1) (1)

Copyright reserved Please turn over



8 TOURISM (NOVEMBER 2014)

Aisle seat:

6.2.3 e Easier for a passenger to get out of the seat and go to the
toilet. v/
e Passenger can stand up and stretch his or her legs.
e Tall passengers or those in a rush to disembark prefer aisle
seats. (Any 1) (1)

6.2.4 e Passenger might be forced to stand up if the person in the
window seat wants to get out of his or her seat. v’
e Passengers walking in the aisle may also bump carry-on
baggage into passengers sitting in aisle seats. (Any 1) (2)

Emergency exit seat:

6.2.5 e Offers more leg room. v’
¢ Normally the seats in front of seats at emergency exits cannot
recline. (Any 1) 1)

6.2.6 Passengers who occupy seats at emergency exits have to agree
to assist in the case of emergencies. v/
e Seats may be slightly narrower.
¢ No luggage may be stored under the seat in front of such a
passenger. (Any 1) 1)

6.3 6.3.1 The codes are used as abbreviations to identify cities. v’ ()

6.3.2 e Thursday v
e Saturday (Any 1) (1)

6.3.3 (a) Thisis an international flight. v/ (1)

(b) The flight is from Abidjan to Johannesburg via Dakar. v/
These cities are in different countries. v/ (2)
6.3.4 For check-in procedures to be completed. v'v/
For procedures to be completed at the security control point.
To complete the passport control procedure.
To allow for time for passengers to shop at the duty free shops.
(Any1x2) (2

6.3.5 This refers to the class that the passenger will be travelling in, e.g.
economy class or business class. v'v' (2)

Copyright reserved Please turn over



(NOVEMBER 2014) TOURISM 9

6.4 6.4.1 (a) e Travel onthe Gautrain is not possible without a gold
card. v’
e The card can be purchased at stations and various outlets
prior to travel. v/
¢ Selfhelp computerised ticket vending machines allow
travellers to load money onto their card.
e Money can be loaded via cash, debit or credit cards
e The card is valid for 5 years. (Any 2 x 1) (2)

(b) e Staff members are available at selfhelp ticketing

machines to assist passengers. v’

e After purchasing their card passengers swipe it at the
automatic access control point to gain access to the
platform. v/

e Passengers check their destination and departure time on
the electronic display boards and board the correct train.

(Any2x1) (2

(c) e Passengers receive real time electronic information about
arrival and departure times on electronic boards at
stations and on the train. v’
e Trains are fitted with an integrated audio and visual
passenger information system (PIS) to provide
passengers with information. v/ (Any2x1) (2

(d) Passengers can scan leaflets and notices with QR codes

using the code scanner on their smartphones and connect to
the Gautrain website for information. v'v/ (2)

Copyright reserved Please turn over



10 TOURISM (NOVEMBER 2014)

6.5 6.5.1 Airport surcharge v (1)

6.5.2 (a) Insurance against the vehicle being involved in a collision or
accident. v'v’ (2)

(b) Insurance against the theft of the vehicle or part thereof. v'v/ (2)

6.5.3 The renter will be charged an extra amount per kilometre for each
kilometre that he or she exceeds the limit. v'v/ (2)

6.5.4 A young driver surcharge is an additional amount that is charged if
the renter of the vehicle is under the stipulated age for rental from

the company. v'v/ (2)

6.5.5 R193,05 v x4 days v =R772,20 v (3)
6.6 6.6.1 Intercape office, corner of Flemming and North Union Street in the

city centre of Port Elizabeth. v/ Q)
6.6.2 4 hours and 45 min v'v' (2)
6.6.3 e Mainliner v

e Coach

e Megabus (Any 1) (1)

TOTAL SECTION D: 50
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TOURISM 11

SECTION E:
QUESTION 7
71 711
7.1.2
7.1.3
QUESTION 8
81 811
8.1.2
8.1.3
8.1.4
82 821
8.2.2

Copyright reserved

DOMESTIC, REGIONAL AND INTERNATIONAL TOURISM,;
COMMUNICATION AND CUSTOMER CARE

(@)

(b)

Limited income and therefore cannot afford to travel v/

No reason to travel v/

Time constraints

Unemployment

Dislike travelling (Any2x1) (2

“Whatever you are looking for, v it's right here in South
Africa” (1)

Spontaneous budget explorers v’

New-horizon families v/

High-life enthusiasts v

Seasoned leisure travellers

Well-to-do Mzansi families (Any 3x 1) (3)

To increase domestic tourism revenue (expenditure) v'v/

To increase domestic tourism volume v'v/

To improve measures and efforts aimed at addressing

seasonality and equitable geographical spread v'v'

To enhance the level of the culture of travel and tourism

among South Africans v'v/ 4x2) (8
[14]

Luanda Airport v/ (1)

Kinshasa v/ (1)

Beit Bridge v (1)

Walvis Bay v (1)

Regional Tourism Organisation of Southern Africa v'v/ (2)

An increase in the volume of tourists will generate an income

for SADC member countries through tourist spending e.g.

accommodation, attractions, shopping and transportation. v

Tourism is labour intensive and a large number of people will

be employed. v The multiplier effect will be put in motion

which will lead to economic growth. v* There will be a

demand for new and improved tourism infrastructure

development e.g. airports and communication networks. v/

OR The region will attract foreign investments and generate

income from exports. (4x1) 4)
[10]
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12 TOURISM (NOVEMBER 2014)

QUESTION 9
9.1 9.1.1 Global Distribution System v/ Q)
9.1.2 Central Reservation System v’ ()

9.1.3 e ltisonly licensed to travel agents, online reservation sites and
large corporations. v'v/
e The software required to access the system is very expensive.
(Any1x2) (2

9.1.4 e Hotel guests can view room availability and rates at one

central location instead of contacting each hotel
individually. v'v/

e This system manages all aspects of a reservation, from
enquiries about rates to sending guest confirmation letters to
confirm bookings. v'v'

e Guests can access a travel provider’s central reservation
booking area by calling a toll-free number or visiting its
website. (Any 2 x 2) (4)

9.2 921 (a) e Providing prayer mats v’
e Providing a prayer room v/
e Management and staff must be aware that Muslims
have five formal prayer times each day.
e Providing a hotel shuttle bus to the nearest mosque for
Friday prayers. (Any 2 x1) (2)

Food on the menu must be Halaal v OR food should be
prepared under Islamic guidelines.
e No pork on the menu for Muslim guests. v
¢ No alcohol should be served OR alcohol-free
environments must be made available.
¢ Management and staff must be aware that during
Ramadan no food or drink is allowed between sunrise
and sunset. (Any 2 x 1) (2)

(b)

Copyright reserved Please turn over



(NOVEMBER 2014) TOURISM 13

9.3 9.3.1 e Customersurvey v
e Customer comment card (Any 1) (1)

9.3.2 e It helps to measure customer satisfaction. v’
e It helps the management to improve standards. v/
e Customers can rate qualities of the restaurant, such as food
presentation, menu pricing and waitron friendliness.

(Any 2x1) (2
9.3.3 e Performance management v’

e Quality control checks
e Team and peer reviews (Any 1) (1)

[16]

TOTAL SECTION E: 40
GRAND TOTAL: 200

Copyright reserved Please turn over



00¢
ov

[9T]
(1)

@

(1)

C1IVVLOL100d9O
-3 ONIT3A4V TvVV10Ll

(T abIug) Buljapiooagiadiamapaw us -ueds
EN [ BEEIVEI NI
A Inmisaq BunbrusAsY I

(T x z abu73) *18anjena Buliema|sualp
ueA playyjllapuaiia ua asAidueeysAds ‘assip uea Buipaiguee
3Ip SO0S ‘ueIne]Sal alp ueA ajeyab alp uey ajuaI

A "1818gJoA 9) apJleepuels wo Jnnisaq alp djay ug

4 183W 8] playuspains] ajuaIp wo diay ug

(T abIug) 1eey-aweudo-a1ul|y
A awreudoalualy

€€o

AN

T€6 €6

€T

JNSIYIO0L

(¥T0Z Y39N3AON)



Jal|gasse wWo lee|g

@

@

)

@

(1)
(1)

(T x z 9biug) ‘alu Bueblapuosuos us swoxdosuos
uassN] SI Jeeqiee|an) ayuLIp 81 S1al JO SO uaab uepewey
apuainpab 1ep seam snmaq 190w [gauosiad ua INN1sag e
"'S9aM Jeeqysaq 1aow
seale-aAIA|0yOY e 4O SlU PJOM UIPAQ 190W [OYOY|e US3S) e
4 BIU 91SebBWISOIN JIA LeeysAds do siIsjAyJen usas) e
‘PJOM 1819GJ00A BYLIXSIO0A asaniwe|s| suabjon
190W SOY 4O » S9aM |eejeH 1aow LeeysAds aip do SOy e

(T xz abw3m) ‘uee

BepAiA u do 89XSOowW 81SeRU BIP BU SUSIPISOAIBA palg e
1oy Bep a8 akipig ajowlo}

JAA SWIB|SOI\ 1ep S9am SNMa( 190W [9auosiad ua JInnisag e

» |91S Jeedsaq lsweyplg e

 sallfewpiq Jexsian

(g x ¢z @bIu7g) "¥80Sa(q 3} JJomgam
alp JO |9yeYs 81 Jawwou-AIA|0) alp sBa|s Jnap ealtesbuiyaidsaq
9[elluas as siayeysiansial 10} buebaol 18y aise

2 4 'sbBunjaidsaq

JIA seb aip uee Jaugsbuibnsanaq u, ueA Innis alp 10] dmalie) 100
arIARU Jeuea ‘Bunjaldsaq uen apjadse ojje 1aayaq |9s|als ald
A 4 eIuoy 3l MllIspuosje

[910Y 9|9 wo ueAleep ueA seeld ul ‘A1 Jund ajesuas

uaa Aq amauie] ua XAy siawey areqysaq eu uey alseb|aloH

(z x T @bIu7g) “INnp areq sI [3S|als alp JIA aremalbes alg
A A UeAeep YINIgab aIp JIA plasisuasiab si aAddeysieew
10046 ua amiamgamsbBuiyaidsaq uAjuee ‘ajuabesial sbo|s

A |9s|a1ssbupjaidsag srenu

noyagioon Haiaidoy

(@)

(e)

oS

A |9s|a1sbulipiaidsiap a[eqo|9

126

V16

€16

¢T6

TT6

6

16

6 OVVHA

(¥TOZ 93 9NIAON) JNSIH3IOL

A



[0T]
() (T xt 9bu3) ‘19alauab

190A1IN INBP 31sWoxul [es ud Xo| sbuibbajag aspue|alng

[es %8al1s ald 4O » "9JaMIBUBISEYIUNWWOY Us Suameybn|

"AQ Bul@pimiuo Jnnpjniiseljul sWwsIIa0) apialaglan us amnu

IIA 8Yaoyag , ‘19| 19046 8S8ILIOUONS 10} SNP [eS ua a1l bupjiam
ul [es yayasbulbipinABluswaA a1 4 "Seam asuaw [ejuee 10016
u, JIA Buiddeysylem Jeep |es woleep JaISUsjuISplag)e S| SWSIIB0 |
A "1IB0AJBA UD saldoyul ‘apayyipauee

‘aisepowiwode ‘Aq do Jaapueds pjab a1s1180] 1epWO
‘apue|pI-O0VS aIp JIA J9aiauab pjab Jesw [es 81s1a0] JI9s|\

(2) A A BUV-ISPINS URA aiSesiuehio-awslIa0)s)aans
(1) A [eRQSINeM
(1) A Bruqueg
(1) A eseysuy|
(1) _ ameybnj-epuen
[¥T]

8 (gxv)  » Booylan

9] Slaue)l}V-PINS JI9PUO SWISIIB0] UD SIB) UBA INNJNY 3Ip WO o
2 2 M901ds 8] uee Buipiaidsian asalyelboab ayi|iq

U3 118)I[eUd0SIaS WO 1818qJaA 31 sbuibod us ammelsieew WO o

» » Booyian a1 sawnjonswsaol aylseeld WO e

» » Booyian a1 Buipalsaq swisua0l aylseeld WO e

() (T xgabuz) sal|lwe) ISuez|\ Jelopn @
siabisial pA1obipo| eplaumineg e
A 91SeIsaoiua (,aH-ybiH,) axlisuel) e
A Saljlwe} (,UoZIIoY-MaN,) Blo-amnN e
 (s1e10jdxa 196pNnQ
snoauejuods) Bunoibaq u, do sisuuayian suejuodg e  (q)
(1) BAUY-PINS Ul Jaly S| » 530S [exoo ATeureepy, ()
(2 (T X z 9BIug) 3lu SIaJ UBA 3IU NOH
PIBYSOOPISAA @
alu slal a) wo pAralN e
A "9IU Sl19J 8] WO 8pal Usds) e
A BIU Sl1a1 8] WO HsSo)aq a1u SNp uey Us alswodul apjiedag e

SNIIAILNIITM NI JISVIAINNANNON -TNSIFFOL
FTVYNOISVYNYUILNI NI -SMIFHLS -IMITSVV1d

¢'¢8
1¢8 28
7’18
€18
¢18
T1T8 18
8 OVVUA
€T'.L
¢T'.L
TT,L. TL.
L OVVHA
-3 ONI13d4V

TT JNSIYIO0L

(¥T0Z Y39N3AON)



Jal|gasse wWo lee|g

noyagioon Haiaidoy

0S -d ONIT3Ad4dV TvVv1i0l
(1) (1 8b3) sngebojy e
snQJaol e
» (Jaunurey) snquAjjooH e ¢9'9
(@) rrULIGFUBINNY 2799
(1) » "Ulagezi|3 1od UeA pelssppiw alp uleeins
-uolun YUoN ua Buiwwa|4 uea yaoy alp do ‘loojuey deexiou] T1T°9°9 99
(€) +02'CLLY = r 3P Y X AGO'E6TH  G'G9
(2 » 4 ‘leedaq Addexsyeew a1p JNap SO0S WOpPIapno apiaasiyisadsab
alp se sI Jabuol Ay uaipul [eelaq 190W [93UOISIPPE J010W U, UBA
Japinny u, yem Beipaq u, sI Bunse|aq apuswoxAq Japinnisaq buor  °G'9
() A KiYs100
SJ918WO|IY [eluee aplassljisadsab alp As/Ay 1em Jarawo|y
|9 JIA [eelaq 1aow Ja1awo|p Jad Beipag ensya u, [es Jlspinny ald  £G'9
() A UBAJEED
3|op JO Jojow 3Ip ueA [eisjalp ueA [eaab ul Bullaxasian  (Q)
(@) + n@buo jo Buisioq
U, Ul J010W 3Ip UBA playuayoaaq alp uaal buuayasian (B) 2'G9
(1) » Buylay / Bunsepg-ameybn 179 G'9
(#T0Z 939WIAON) JNSIEI0L 0T



@

@

@

@

2 4 Bunbiul

JIA [9)e)S 3] Ul JJamgam-ulannes) alp Agq wo Jsspueys
uoojwi|s u, do Japlaapueysapoy alp 18w sbuimabsiuusy
ua analjignon do apoy-40O alp uey siaisessed

(T x ¢z abu3g) A 1eysian a1 bunbijul

sJaisessed uee wo (S10) |19s|e1sbunbijui-iaisessed
3[aNSIA US -0Ipno apJaalbaiulab u, 18w sniabaoy siaulal] e

A "UIBJ) BIp UBA JuByaUuUIg 3Ip Ul 00Se

salse)s alp do apioquoouan do aApallIaA ua -swoyuee
100 BunbBijur asaiuoipald aisbuol aip BueAuo siaisessed e

(T x z @bu3z) ‘pJooquee
dels ua eu pIOqUOOLIBA 3SaluoJa|2 alp do ulal) 143110
alp JIA pAaiaA ua Bulwwalsaq [Ny uep ueeb siaisessed e
» "wiopeld alp
101 Buebao] JIA ‘Inap yaylaayagsbuebHao) asanewolino alp
AQ ueey alp siaisessed alp ya41 ‘sl dooxab ueey |y elpos e
A "uee)s a] Aq uallsewsifreey
-djayyjes aip Aq siaisessed wo paalab ueels saldweag e

(T X ¢z @bIug) ‘Bip|ab teel g 1A siueey alq e

‘pJom ree|ab Lee1aIpaly JO -191gap ‘JUBIUOY BIA UBY P|9S) e
‘ree| Leey |ny do p|ab siabisial

uey auallsewsalueey aplaasueuayalab-dayjes Ag e
» ‘piom dooxab aisels

alp do ua pAy aIp 100A a1und alaySIan Aq uey| 1eey| aIplalH e
A '8IU

1eey] anoo) U, J8pUOS Ijuoow alu si ulaines) aip do sioy e

(p)

(9)

(@)

(e)

Tv9 V9

JNSIYIO0L

(¥T0Z Y39N3AON)



Jal|gasse wo ree|g noyagJoon Baiaidoy

(2 A 4 "SEPISpIaybIsaq JO Sepy 9Sallouoye Aq
‘sial [es BinbalA aip do Jaisessed alp Jeem Sepj alp eu SAMIBANQ  G'E€'9

(@ (gxT19buz)
‘uaop a1 saidoyul akinBunseaq wo pAl siaisessed 999 e
‘pJom uey [apueyabje sainpasoidajosuoduioodsed alp 1epoS e
‘piom uey [apueyabje
wundiaayaqsiiallnyas alp Ag Sainpaso.ids)iallinyas 1epos e
A A plom uey |opueyabie sainpasoidyaoqul 1BpoS e g9

(@) , '9puUE| SPUI||INSIBA Ul SI 8pals 3IpJsIH
» “Iexeq ein Bingsauueyor eu uelpigy jeuea Bniau, stug  (Q)

(1) A Bnja seuoiseussiuly sing (@) €£€9
(1) (1 9bu3) Bepiores e
» Bepispuog e zg9
(1) A 123sIuap! 8] apals wo Bunioye se uaip sapoy ald TS99 €9
(1) (T 8b3) ‘21U pJom Biagah

siaisessed ay|ns J00A ayya|dus alp Jopuo Bew aisebeq usas) e
"'S9aM J9|[ewss suaye bew axya|dis e
A "190A 91 1IN 3ISenusSpoou u, suspA a1611d a1a)as
WO S9aM plalag 1aow ayya|dusbuelbinpoou aip ul siaisessed e  9'z'9

(1) (T 89b3) ‘31U Una| J00Ja)He
alu apo|dusbuebiinpoou aIp 100A a¥X3|d1IS aIp Uey YIJUOOMIS) e
4 alsedsuaaq Jeaw palg e G'Z'9
o|dnsbuebinpooN

(1) (T abIug) ‘aIsebeqpuey 1ow dwels siaisessed
-ya|dusbueb aip uee yjep uey doo| bueb aip ul Jem siaisessed e
A "wodAguan Im AsjAy uaipul ‘Yajdisiaisuan aip ul uoosiad
alp JIA ueels a1 do wo Buimpab Mijpuoow plom sisisessed e 29

(1) (T @bIug) ¥a|dusbueb u, sapjian ‘1eellon
3] BinmbalA aip wo sI Biseey 1em auabalp Jo auosiad Bue] e
"Jol auaq us ueeisdo uey lalsessed e
4 ‘ueeb a) 801 19|10} US ueelS 81 dO WO IBYIeIN o €729

SelaNsbues

(¥T0Z 93 9NIAON) JINSIH3IOL 8



(1)

(1)

(1)

(1)
(@

(1)

(1)
(@

(1)
(1)

(1)

(T obluz) o

‘Jee|laA a) BinibaljA aIp wo waau Jabue| yipuoow bey e

A 90Ss9( |IMm 13]101 aIp As/Ay

uaIpul Wip| auag as slalsessedapalwl aIp 00 190W SIaIsessed o

(T abiug) -deisAguon Bueb alp ul yem asuaw ueA sI Bam Japlan

a|Iny uaisabuee “181uab BN|A BIp PINBISIBAUO URY| SIaisessed e

» Bueblapuosuos ua ayjom aIp

‘dexspue| aip do Bisun axiuapuoMm U, Yijluoomab 18y Siaisessed e

[AYA)

129

S ENHEINIENN 9

» wepue ()
A Bale/ayuequooppoqu] (e)

(Tx2) A 01U SI
reeqiee|a0) pIooquUER alu Tem 18y JA| As uee adiamiooAeeIaWw

aP931SIaA Mijpuoow Jaisessed alp JO |91SSeA [es uallsew alq e
 ‘weebbl) s uoosiad alp Jaspueys uallsew aIplalH e

» ‘plom 8] [eeyabye
siaisessed alp Jnap wo ‘piom see|dab pueglaonianaisebeq
alp do 1p euleem ‘INNjsab [eeulwisiswoyuee

alp eu ua JopAnian BinibalA alp un piom aisebeg  (q)

A puegiaonianaisebeg (e)

(z x T abu3z) *100J49A sBumisaq ayljuoos.iad
ua ueebdoo )njabuo Jad aisebeq 1ep paoylop e
2 'SIX20036ul
1p Yepeu piom Janadab ueeleep 1ep JSpuUIWISA 9]
OMISI 3Ip dpuId Ud) leelpao) aisebeq |ny Jee| s1aisessed o  (q)

» Bunsnisoyeeipaociaisebeg (e)

A Awian
ayuequoopjaoqui alp Agq ano)l Bue| apusopos ua yaoqul ameybn|
alp AQ swoxuee |ny 18w YI||oppIWUO J|aS|Ny uey slaisessed

A "SapjaIs IIpjasisuee
ayIpuoow ueA si buipinpuee u, 1em ‘|o1 a1 do unnjesadwalsweebbl|
90y Wo Jaapueys a] slaisessed wo Yinigab piop

ANSIHFOL AXNITIAHOOMLINVHIAN
N3 JHVENOHTOA :3d0LM3AS FNSI¥IO0L

919

ST9

V19

€19

¢19

TT9 19

9 OVVHA

‘d ONITT3a4v

JNSIYIO0L

(¥T0Z Y39N3AON)



Jal|gasse wo ree|g noyagJoon Baiaidoy

0§ 0 ONITT3d4Vv 1vv1i0ol

[GT]
() (Txg) A SOISOY|92UOSIDd @
A O1SOYSIDY e
A Buisioneuwiew A 91S0y e £2'G
(2 A A DISOMBISEYIUNWIWOY  2°2°G
(2 A A 'SUBIP JO YNpoudspiaybisaq u, uea aisowolid aip
lIA plom Bipouaq 1em sa1soy uea Beipaq albemian aplapeuagu, T'2S 2GS
(1) » 2bus|iey) jloo yueqpeN, ()
@ A4 ‘SlusuNaqgab
alp ueA Buljjeispua)ag aIp UeA |9ap Sl JO playiuas|ab aip
SuUapA1 S1WINIBISUBLIBAPE JIA [INJ Ul Usopab Mijuoomab piom
ua ‘bioq a1 ‘piom Bipouaq rem auuoliq Japue Jo p|ab inap
uNa)SIapuo 9] alsesiuehio Jo UM ‘sluaunagab u, wo  (q)
(T) , Si9jjo [ewads, (B) 2'T'S
(1) (T abIug) Mialaq a1 ylewuaya) apjeedaq u, WO e
Bnsan a1 ylawsjopuey wQ e
layprem a) uee auaIp| Agq playisnmagq wQ e
B @1UIAUI WO o (9)
(@  (gxT7ebu3z) ‘100yah
181016 aIp uee BulduaApe do snyoj aisowold adil aIpIalH e
SN
‘pJOM 190W [er1aQ JOOAIRBM BISByIunwiwoyeIpawessew
ueA »Inigab yeew aisowoud uAl-aip-og e (q)
(1) » aisowoud uAl-eip-og (8) TTS TS

G OVVYHA

(¥T0Z 93 9NIAON) JINSIH3IOL 9



(8]
@

@

@

(@

[22]
4]

@

(1)

(€)

(z x T 9bIu3g) ‘pIOM [e1S8bIN
SWNasnwW Ul us piom reemaq ‘piom sA|ab axpeimsdaays

UeA apjejalie SBUISWeSIaA 1ep 19)aSIon YHIVS e
‘apjaloidsbuiuuimiay

-1aremuapuo abiua uea pioyal MI|basp noy YHIVYS e
"Blu Bulwwalsan) 8s VYIS Jopuos piom bulgab

apje|niaddo alp eu alu Bew aypeimsdasys no uen Bela alq e
A4 VHIAVS
alp ueA 1wJad u, JI8puos INais a1 Jo JIapAmian a) ‘reel

09 Sk 1ano ‘ulallapfeimsdasys u, ueA ajap wo Bimemuo s1iq e

(T x ¢ abiu3) duUAsIpaN
MPNISIUNA

alemsiallamne

219

deyspaalao

A 9lemioald

A duawnJisul-aisebineN

(z x T abiu3)
‘noy a1 AQ 11SaQ 9JeuoISeu alp ueA siseqelepsbunbijuju, e
"J9asiuapi djay 81 auuolqsiuad
wo slaueyuy-ping uee bBuipio[do usa Bunbiur Jexsion e
A 4 'SIUBYD 9[2INYINY 3S BYUIV-PINS WIaYsag

2 A deysiuabeuolqdiny siuapug asueeyuyy-pIing ald — YH3IVS

(2 x T 8bu3)
‘Ieenla Jnnynyesoyyx asAm auuedsiuo ua abmaid u, do 21s1180]
alsee|d alp 1ee| aidiopinnyny| BSoyx nueg e eheyy alq e
A 4 "Uee SIal iisee|d JIA BullaAnow se ualp uey Jem Bulreala
3Jainy Ny axalun u, paiq aidiopinnyny| BSoyx nueg e eAeyy aig

A 4 ‘plom eipabioo Hejsabeu
101 Be|sabeu uea buljjeuaAloo abulapuow Inap yem deysusawab
3Ip UeA Sallols ua sajlw ‘axinigab ‘Joojab sjauoisipen aig

(T abIu3) auog e
, SOIBIN o

(T x £ abug) suadem s|auolsipel ]
Beipalap ajouolsipel |

)Jaminoypjaag

aNew aplaamas)

» sallpuep

 anodig|y

A jJomarery

iy

ETY

Al 4

ITv 1TV

¥ OVVAA

V'ee

€€t

(AR R >

Tee €€

JNSIYIO0L

(¥T0Z Y39N3AON)



Jal|gasse wo ree|g noyagJoon Baiaidoy

(2) (T x Zz 8bu3z) |[9Buaysin00I9) | BURASIA
ueen|Iss
ajoqdel |

alljooquispogse|o / anuoog
A1-yeley

IMsia1e M\

A I3Ious

A |1I9SPUIM

€c¢
(@ (zxT8bz) apueis Bulpwresiap
apue|ia soi] U,

apue|id bumay u,
A A BpUElIB dB0I9 U,

[AYA>

(@ (T xgabwz) anbiq e
rulseld e
» 9Uei

1T¢e <2¢€

() (z x z abu3g) ‘reel 000‘00T Sualsulw ueA Y1adpA u, 100
abuuapuelansbuimabwio ua alsuMIe ayl|Susw ueA asAmaqg
9sa1b60jou0Jy U0O] BaJe 3lpIaIYy UeA sploxal asalfojoable aiq e

"reemaq ukISaop\ Leyeey aip ul wy 0T
sBa|s ueA eale alpialy Ul PIOM SUBXBISUNYSIOL 00G'yy Sk o3|\ e
" UAISBOA\\ 3Ip UBA 8JANOT, BIp SE pudyaq UEEe}s O|IpoS| e
4 "9)1S980SIBpPRAIOOA URA Ya|dshulppiquee
ap|oalab u, se ojIpos] Joapadsal addeysusawab aylsee|ld e
A A PlOJIM 18] SUNXS]O0L
SaISeljuasuoy 91sbooy aIp UBA USD 100 IXYSa( S[@MNBH O[Ip0S] e  H'T°S

(2 (T 8biu3) "99|9b eale 901p 3SIANN U, Ul SI puR|IB|A B3I  *©
sadn|g0A Ua 81100SI3aIp 3IBYSIaA URA dpay|9anaoy 10010 %07 e
A A PI2I9M BIp Ul ISP 8spuelauulq 8)sloolb aIp sIIa €' T'E

(@  (zobw3) anusiayblog
a1601dels

2111IS]13I1LI010N

» SNUSIal[BIMIBIA

ANy XY

(a)
(T) sre0U)YJoJo0oy () ZTE
) (Txvp) A Sedlues —Q
A Mled saleuoiseN aqoyd — 9
A ®lag obueney0 — g
AS[BMNBH OlIpoSL -V T'T'E T°€
€ OVVHA

ONIMIVNI G - FNSIYTOLSINIZYT
N3 -dNNLTNHA — SAISHVHLLY JNSIHFO0L D ONI'13A4V

(¥T0Z 93 9NIAON) JINSIH3IOL 1%



02
(1)

(1)
4]

@

(€]

€

(1)

(1)

(1)

(1)
@

@

-4 ONIT3A4V 1vVLO0L

 ‘l191sbuejaq
3lIB)IMIRINNIUOAR Ul 19pU0Sa( alp ul jem auosiad  (q)

A ue|dsial suawably  (e)
2 4 ‘e deyswuabesial aip uea Buey 1up

Jeew ‘JAnsab sawwo|oy ul yijuoomab piom uqg ‘[91sabdo ‘yaosian
do ‘sayaoyaq as uaIp| axByIsads u, JIA pIOAA (Ue|dSIal axI[u00SIad

2 4 feySIBaA plom A1 alun us ‘alyeew

ua alsepowiwioxe ‘180AIaA ‘sAid ‘0A1 apiapeuaq ua aep ‘a190i4sIal
apueebuee Bunbiju] -Bep ayjo JIA Jeeibered amnu u, 19w uibag
‘JAsab wionjeeibered ul Yijuoomab plopn :UejdsSial auswab|y

AALBE LYY
40
ABETLYE = A 0L6YV'ET A XGED ()

222 T6'80L3
40
2 16'80/3 = » 090T'¥T » +0000Td ()

(T abiug) dluabesioy e

9pJo0-alsueyeA Jo 9||a10y 10016 apuayayg e
» (ebBueys ap neainq) oingelnen aspuedling  (e)

» €62€0T
» LSETIT

» €T0¢ J2qWILBAON 0€

 “loapueds siap|o plob
alp unag |ny do |es ua p|abiaapurds 81s1I80] alp ueA siabueAjuo
219puoyes alp S| apaybisaq ayi|see|d [99pPJI00A apjalIpu|

» 'plab a1p
Buenjuo ajny ‘e1s101 Ag SI 9)0419q YaJIp TeM SIajeXSIaAsuaIp
uee sl buliapueds 21S1180] aYIpjueAuRyY [93PIJ00A aaliq

2 4 dexsusswab alp ul pjab aip ueA yaye aip BipinABIUBWIBA
snp ‘pJom Jaspueds alwouoya ayisee(d alp ui Jare| 1Ip

uaisabuee ‘eale alp JIA SI [99PI00A 10 ‘plom Jaapueds eale U, Ul
slax)a0saq Inap 1em p|ab 1ep uayalaq JayasbulbipinABiuawiaa aiq

ONITAANVHAIAVLNTVA
ASANVIILING — ONINNV1d3ddd30L NI HHIAMLE VA

€ee
(AR 4
1T€e€¢ ¢€¢
Ve
AN
¢ce
1¢e¢ <d¢
¢l¢
TT¢ T¢
¢ OVVIA
-d ONITT3d4v

JNSIYIO0L

(¥T0Z Y39N3AON)



Jal|gasse wWo lee|g

ov
(S)

()]

()]

()]

(02)

'V ONIT3A4V 1vVLO0L

(Tx9)

(TXxQ)

(Tx9)

(TxQ)

(T X 02)

+0
»rV
» 3
»d
»d

A SauIny amgequiiZ 10019 a1d
, oleg puelo

A hed areuoiseN nabuales

A led ajeuoiseN ebaig-iznyey

» ebuewiyoquy UBA S|oMNaH aXIUIUO

+ STIVA
» dVVMN
» dVVMN
» dVVMN

+ STIVA

»d
»d
rV
+ 0
» 3

+rV
+rV
»d
»d
+rV
»d
»d
»901/4
»d
+0
»d
»d
+rV
+0
»d
+0
»d
+9
»d
+ 4

AVIALHOMA

noyagioon Haiaidoy

GaT
Va1
€aT
[Al)
TGT

SYv'1
vl
V1
AN
vl

9€Tl
VeET
€€l
¢€t1l
T€T

SR
Vel
€t
¢l
1¢1

0CTT
6T'TT
S8TTT
LTTT
9TTT
STTT
PTT1
ETTT
AN
ITTT
OTTT
6TT
8TT
L'TT
91T
QTT
Vil
€TT
A
TTT

QT

1A’

€1

¢l

TT

T OVVIA

‘V ONI'T3dav

(¥TO0Z 439W3IAON)

JNSIHIO0L

[



‘aAspe|q €T 1N uer)saq Wnpueiowaw alpIaiH

00¢

-341NNd

NNANVHOW3IN
dINS14301

10 d49dN3IAON

1T dVVydO

1VVHAIHI1Ld3S JOINTS
d1VNOISVN

NOILYONA3

1dVO NY3L1SV3

8y} JO 80UINOId

/ §
A




	Binder2.pdf
	TOURISM GR11 MEMO NOV2014 AFR 13
	TOURISM GR11 MEMO NOV2014 AFR 12
	TOURISM GR11 MEMO NOV2014 AFR 11
	TOURISM GR11 MEMO NOV2014 AFR 10
	TOURISM GR11 MEMO NOV2014 AFR 9
	TOURISM GR11 MEMO NOV2014 AFR 8
	TOURISM GR11 MEMO NOV2014 AFR 7
	TOURISM GR11 MEMO NOV2014 AFR 6
	TOURISM GR11 MEMO NOV2014 AFR 5
	TOURISM GR11 MEMO NOV2014 AFR 4
	TOURISM GR11 MEMO NOV2014 AFR 3
	TOURISM GR11 MEMO NOV2014 AFR 2
	TOURISM GR11 MEMO NOV2014 AFR 1




